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Agenda

« Accessing the Customer Center

« Registering your Staff

Classification: General
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Once your contract is signed, an

automated email will be sent to you '

with login details to access the

Welcome to Cityscape Global Saudi 2023 Customer Centre.
An account has been created for you to simplify your pre-event experience. The Customer
‘ u Sto m e r ‘ e n te r Centre will assist you with the setup of your virtual and/or physical booth, ordering services and
[ ]

will provide important event information

Please take your fime to read through all the information listed below carefully. Once you are
ready, please login to begin your exhibitor journey at Cityscape Global Saudi 2023.

Customer Cenfre Details:
Company Name: %%Company Name%%
stand Number(s): %% #Booths##
Username: ABC XYZ@informa.com

URL:

Information Classification: General



The Customer Center has all the information and tools you
need for a successful show.

Through the Customer Center you will be able to order
services & utilities from all vendors, add badges, register for
staff badges, find a checklist, and other helpful information
and hints.

Through the Exhibitor Badges Registration, Cityscape
Global exhibitors will be able to register their live and online
representatives and manage their leads.

Please note that the badge registration is only accessible by
the “Customer Center". The link is unique to your company
and if you are a new user, you will have to create a new
account with the email that's registered in the system. If
you need any assistance regarding your login, please email:
cityscapeglobalcs@tahaluf.com

Classification: General
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This is your company’s unique exhibitor portal, providing you the next steps to prepare and maximise your participation at

Cityscape Global 2025.

Next Steps?
Mentioned below are the 5 essential steps to ensure a smooth experience at Cityscape Global 2025:

1. Stand Preparation
« Exhibitor stand forms
« Exhibitor manuals
« Supplier contact details

2. Badge Registration
« Exhibitor badges
 Invite visitors &clients

3. Free Marketing Resources
* Promotional banners

Stand Summary

Stand No # H3.D19 map it a
Display Name: Tahaluf Events Limited
Stand Size: 7mx23.50m

Stand Type: Space Only

Stand No # H3.D10 map it

Display Name: Tahaluf Events Limited
Stand Size: 14.50m x 23.50m

Stand Type: Space Only

Stand No # H3.N10 map it

Display Name: Tahaluf Events Limited
Stand Size: 8mx 15m

Stand Type: Space Only

Stand No # H3.N20 map it v

If you wish to contact one of our
team, see below:

Any queries contact:

Cityscape Global Saudi Customer Service Team
Email: CityScapeGlobalCS@Tahaluf.com

Tel: +966 115101913

WhatsApp: +966 55 595 3750 (Texts only, no calls)
(Customer Service team is available from 9AM to SPM
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Step 1:

O nce yo u h ave a Ccessed C U Sto mer C en te r, C | |C k on “ Ex h i b ito r Order Forms  Exhibitor Guidelines  Exhibitor Badges Registration  Stand Contractor Details Form International Freight & Local Deliveries  Event Timetable

Official Show Supplier Details Space Only Stand Reg

Badges Registration”

Step 2:

Navigate to the bottom Ofthe page and Click On “Register i:i):o)-;tl:]UM iIEZE(SQM] :ADGEALLOTMENTS EREATED BADGES SEMAINING BADGES
Single Member” to register yourself or "Register Multiple et “‘ ’ ’ ’

Members" to upload an excel of your full team (Excel

--Select booth-- v Register Single Member Register Multiple Members
Request Extra badges

BOOTH FIRST NAME LAST NAME EMAIL REGISTRATION STATUS ACTIONS

template will be provided)

Test booth hernan - test ramos hernando.ramos@tahaluf.com Invited FARE-S Resend
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Confirming Staff Registratiol

If you face any problems in registering team members for the badges please contact us at LeapCustomerService@Tahaluf.com

Status meaning:

Once you have registered your Staff’ YOu can « Completed: The invited team member accepted the invitation.
« Failed: The system failed to send the invitation; you may need to try again.
look at the status Of eaCh iﬁVitatiOﬂ as in the piCtU re « Invited: The invitation was sent successfully, awaiting response.

+ Processing: Invite request is in process, waiting to be sent.

You will also have the option to cancel and
reallocate badges as required

CityscapeGlobal | 11 ovenber 2026

Dear Sawsan Emaaaaaam,

Your company's team admin has changed their details at the time of completing their
registration.

When a staff member is invited, they will receive
an email as in the photo. They will be required to

First Name Sawsan

complete the form in the email. Last Name Ermaaasaam

Registered Email Address sawsan.emam@informa.com

The changes for this team member will reflect across all platforms and doesn't require
any action from your side. This email is for reference and notification purposes only.

Need help? Email us at cityscapeglobalcs@tahaluf.com
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Thank you

If needed, you can contact our support team
at cityscapeglobalcs@tahaluf.com
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